MEMBERSHIP AGREEMENT
Helena’s Brazilian Wax and Spa LLC
5721 winsome Ln

Houston, Texas 77057
713-954-5400
www.helenaswax.com

l, , (“Member”) hereby understand, acknowledge and accept that
| elect to enter into this Membership Agreement with Helena’s Brazilian Wax and Spa LLC (“Seller” or
“Spa”) and select the following Membership Packages:

O Silver Package
$79.00
Member is entitled to 1 of any services up to a $149.00 value (based on full price).
o Month-to-month billing
e  Paid-in-full 6 months (5% discount)
e  Paid-in-full 12 months (10% discount)
e Up to 30% discount on services
e 5% discount on any product

O Gold Package
$105.00
Member is entitled to 1 of any services up to a $290.00 value (based on full price).
e  Month-to-month billing
e  Paid-in-full 6 months (5% discount)
e Paid-in-full 12 months (10% discount)
e Up to 50% discount on services
e 5% discount on any product

O Platinum Package
$149.00
Member is entitled to 1 of any services up to a $500 value (based on full price).
e Month-to-month billing
e  Paid-in-full 6 months (5% discount)
e  Paid-in-full 12 months (10% discount)
e Up to 70% discount on services
e 5% discount on any product


http://www.helenaswax.com/

TERMS AND CONDITIONS:

e Your membership will renew automatically from month to month if it is not cancelled as
described in the cancellation section of the contract.

e The first and last months’ payment is due up front according to the amount of the package you
selected.

e Areminder email requesting payment will be sent on the 1* of every month and the payment
must be processed no later than the 5" of every month.

e Payments can be made in person, over the phone, or using the Zelle App under the account of
Helena’s Day Spa using the number (713) 954-7151.

e Helena’s Brazilian Wax and Spa LLC reserves the right to vary, add or eliminate any of the
services and facilities provided within the contract.

e Helena’s Brazilian Wax and Spa LLC reserves the right to set aside facilities for social events or
activities.

e Helena’s Brazilian Wax and Spa LLC reserves the right to close or modify facility hours without
notice.

e Membership discount does not apply with any other offer, discount, or promotional gift card.

e You may cancel your appointment without charge if you cancel within 5 hours of your
appointment.

e Cancellations or no show without 5-hour notice will be charged in full, because that time has
been set aside specifically for you.

UNUSED SESSIONS ROLLOVER AND CANCELLATION

e Unused sessions carry over from month-to-month [up to 6 months]. Unused sessions expire
after 6 months.

e You may cancel your membership at any time. If you do not receive an email confirming your
cancelation please contact us by phone or text message at (713) 954-7151, or email at
helenaswaxanddayspa@gmail.com

e Once your membership is cancelled, you can no longer use any unused sessions.

(Initial) | ACKNOWLEDGE RECEIVING AND READING A COMPLETED COPY OF THIS
APPLICATION AND AGREEMENT BEFORE SIGNING. | UNDERSTAND AND AGREE TO THE TERMS AND
CONDITIONS OUTLINED IN THIS AGREEMENT. | AKNOWLEDGE THAT ALL OF MY QUESTIONS
REGUARDING THIS CONTRACT HAVE BEEN ANSWERED TO MY SATISFACTION.

| hereby agree to the Membership Agreement as stated above.

Signature: Date: / /



mailto:helenaswaxanddayspa@gmail.com

